Paper Guidelines
Your VoIP/IP Telephony research paper can focus on one of provided topics.  Additional topics may be approved by the instructor.  The paper should list at least five references. References might include White Papers, Request for Comments, Journals, Articles, or Books.  The paper should be done in individual basis and is due to the instructor by July 26.  Your paper should be between eight and ten pages (double spaced).  Make sure that the APA format is followed throughout the paper.  Here is a link to APA format essentials.
1. Cisco Architecture for Voice, Video and Integrated Data (AVVID) Solutions.

2. Cisco IP Telephony ((CIPT) Applications

3. VoIP Challenges (911, Power Outage, etc…)

4. Different VoIP implementations

5. VoIP Security

6. VoIP and Quality of Service Configurations

7. VoIP Case Studies

8. VoIP and Return on Investment (ROI)

9. Integrating Voice, Video and Data networks

10. VoIP over Broad Band  connections (Cable, DSL)
11. Voice Gateways

12. VoIP Protocols (SIP, H.323. etc….)

13. VoIP Gatekeepers

14. Cisco CallManager Express

15. Cisco VoIP Solutions for small and medium businesses

16. Cisco CallManager Clustering
