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Configuring Services, and User Accounts

The purpose of this lab is to demonstrate how your IP phone which is a thin client can be configured to access certain services on the web.  Those services are normally written in XML. To do so, Both of your CallManager and your IP phones would need to have access to the Internet.  As you know, Currently they do not.  
To accomplish this task, we are going to connect your private network “172.168.pod#.0/24” to a Router/NAT server.  We are also going to have to set The DNS Services on the CM server
Also, as you go through the lab, notice that the Services will be provided free of charge by Berbee.  Berbee is the leading company in developing IP Telephony applications.  The Berbee company has designed several medical and educational IP telephony applications that are currently running on several hospitals and schools phones. 
1. Start the process of changing the IP address of your CM as you normally do.  However, this time make sure that the default gateway is set to :  172.168.pod#.1.  Also, make sure that your DNS server is set to:  172.168.pod#.100.  Also, when you configure your DHCP server, make sure that the IP address for the DNS server options is :  172.168.pod#.100.  also under the DHCP options make sure that the Domain name option is set to cnap.net.
2. In this step we are going to set the DNS server on the CM server.  Right-click on my computer and choose Manage.  Find the DNS service and start it.  If you got the “Dependencies” error message, find out what the dependencies are for the service and make sure that have been enabled.  When done, start configuring the DNS Server with the Forward  and Reverse lookup zones.  Use the domain name: cnap.net
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When you are done, create a new host.  Use the following information:
Name:  CM1 (do not change the number.  It should be the same for all)
IP Address:  172.168.Pod#.100
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3. In this step we are going to setup the Win 2000 server as a route/NAT server.  Go to LAC and setup the IP address to be:  172.168.pod#.1/24.
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Go to Start ( Programs ( Administrative Tools ( Routing and Remote Access
Select the Local machine and from the Action menu choose “configure and enable routing and remote access”.  Select Internet connection server.
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Select Set up a router with the Network Address Translation (NAT) routing protocol
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For your Internet Connection, make sure that Local Area Connection 3 is selected
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For your Network Selection, make sure that Local Area Connection is selected “this is your private network”.
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In the Name and Address Translation Services, make sure that you select “I will set up name and address services later”.  This is because we have our own DHCP and DNS.l
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When done, click on finish.  Now, Cisco CallManager should be able to access the web through the Router/NAT server you have just finished setting up.  Check the connection.
4. In this step we are going to configure CM with IP phone services.  Go to Feature ( Cisco IP phone Services ( Add a New IP Phone Service.  Provide the following information:
Service Name:  Berbee Services
Service Description:  Some cool stuff from the folks at Berbee
When done, Click on Insert.  Then Update Subscription.
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Select Back to Find/List IP Phone Services.  The Berbee Services should be listed there.
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5. In this step you are going to create a new user account.  User Accounts are created so users can access their phones using a browser.  Users can also change certain configuration settings for their phone (such as adding speed dials, enabling certain services, etc…) from the web interface. 
Go to User ( Add a New User.  Provide the following Information:
Last Name:  Your last name
User ID:  First Initial and Last name
User Password:  ipphone1 (Must be at least 5 alphanumeric characheter)
PIN:  12345 (Must be at least 5 numbers)
When done, Click on Insert
[image: image12.png]User Configuration Basic Search

Status: Ready

sert

First Name fwael
Last Name™ e —
User ID* |
User Passward* |
Confirm Password* 1
PIN * —
Canfirm PIN * "





6. In this step we are going to associate a device with the user we have created.
Click on Device Association
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From the Device Association window, click on Select Devices then select the phone you want to associate with this user.  When done, click on Update Selected.  
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7. Repeat steps four and five for each member in your group.

8. In this step, you are going to login to your phone using a browser interface.  Open your browser and type the following URL:  http://172.168.pod#.100/ccmuser/logon.asp 
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9. Select Configure Your Cisco IP Phone Services
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When done, click on Continue, the Subscribe.  The service you subscribed to should now show on the left-hand side.
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10. go back to your phone now and click on the Services button.  The Berbee services should show up on your screen.  
11. Repeat the same step for the CIPC phone.

12. You can also add another service.  This is a free RSS Feed Reader from Berbee.  Configure the Service as shown below.  
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13. However, the above service requires the use of a parameter.  This parameter is the URL at which the RSS feed can be retrieved.  Visit the following web site for a list of RSS Feeds:  http://www.cnn.com/services/rss
14. Add a new parameter and configure at as follow:
[image: image20.png]Gonfigure
Status: Ready

Insert | Insertand Close

Parameter Name*

co IP Phone Service Parameter for RSS Viewer @

urt
Parameter Display Name*
[URL

Default value

Parameter Description*

Encer The DRL ot which he 758 fesd can be rerrisved. H

P parameter is Required

I Parameter is a Password (mask contents)

* indicates required item

[ Aoiet RomspProxyAppit started (i





15. Make sure that the phones subscribe to the new service
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