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Bulk Administration Tool (BAT)
Installation and Configuration
1. From Cisco CallManager Administration, go to the Application menu ( Install Plug-in ( Cisco Bulk Administration Tool.
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2. Download the application to the C Drive.  When the download is complete, install the application.  Go back to the Application menu.  Do you see BAT listed as a choice under this menu? ___________ IF not, troubleshoot.
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3. Start BAT, and create a new template for the IP phones by taking the following steps:

a. From the Configure Menu, choose Template ( Phone

b. In the Phone Template Configuration Page change the Phone Template Name to Pod#_Template; change the Device Type to Cisco 7960; set the Device Pool to Default; scroll down to the “Phone Button Template and Expansion Module Template Information” section and select Standard 7960 for the Phone Button Template

c. When done, click on Insert.
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4. To add two lines to the phone template, scroll to the bottom and click on Line 1 then click on Insert and Close.  Repeat the same steps for Line 2.
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5. From the CallManager hard drive, go to c://ciscowebs/BAT/ExcelTemplate.

6. Share the ExcelTemplate folder, and ask your lab partner (who is not running CM) to access the folder and copy the file “bat.xlt” to his desktop.

7. From your lab Partner’s PC, open MS Excel and go to the Tools Menu ( Macro ( Security ( set the security level to Medium.
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8. Close Excel then open the bat.xlt file
9. Populate the following fields:

a. Set the number of phone lines to 2 and the number of speed dials to 4.


[image: image6]
b. Enter the MAC address of the phone(s)

c. Enter the number for directory numbers 1, and 2 (Lowest DN + 11/12)
d. Configure the display for the two lines

e. Configure the description as BAT Phone

f. When done, click on the Export to BAT Format.  Save the file to a newly created directory under the C Drive.  Name the folder:  BAT_Files, and name the file BAT_7960.
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10. Close MS Excel.  When asked to save the file, select Yes.  Save the file to a newly created directory under the C drive.  Name the folder BAT_Excel_Files, and name the file BAT_Excel_7960.
11. Share the BAT_Files directory.  From CM, access the shared “BAT_Files” Directory.  Copy the “BAT_7960” file to the following directory in CM:  C:/batfiles/phones/insert.
12. Since you cannot register a phone using BAT if it has already been registered using Auto-Registration, you will have to delete the phones first before using BAT registration.  To do so, go the Device menu from the CallManager Administration and select Devices ( Phones, then click on the find button.  Check all the phones that you want to delete then click on the delete button.

13. In this step, you will import the Database to BAT.  To do so, from the BAT Administration page go to the Configure menu, then select Phones.  Configure the following fields:

a. File Name:  BAT_7960

b. Phone Template Name:  Pod#_Template

c. Model:  Cisco 7960
14. When done, click on Validate.  When Validation is complete, click on Insert.

15. To Verify the BAT Registration, Select Phones from the Devices menu, then click on the Find Button.  Did the BAT phone show up in the list __________?  If not, troubleshoot.
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add, delete and update operations on devices and users.
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