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Configuring Conference Bridges

In order for Cisco CallManager to be able to accommodate conference calls, a conference bridge has to be in place.  Two types of conference bridges exist:  Software and Hardware.  The software bridge runs on CM and is up when the IP Voice Media Streaming Application is activated.  To prevent the overloading CMs, a hardware Conference bridge is generally recommended. 
In this lab One CM, 2 IP phones and 2 CIPC phones will be used per group.  

1. From the CCM admin, select Service ( Media Resources ( Conference Bridge ( Find and List Conference Bridges.  The software bridge “CFB_1” running on CM should show up in the list.
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2. Select CFB_1.  From the Conference Bridge Configuration page, Select Meet-Me Number/Pattern Configuration from the top-right corner.
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3. From the Meet-Me Number/Pattern Configuration page, assign the last ten numbers from you Local Directory range to be used for conference calls.   For example if you are Pod 4, the number that you should enter in the “Directory Number or Pattern” filed should be:  1400x.  When done, click on Insert, then update.
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4. In this step we are going to establish an Add-Hoc conference.  Establish a call between the two IP phones.  When connected, press the Conference soft key on one of the phones.  You should be able to hear a second dial tone and the called party is now placed in hold.  Dial to one of the CIPC phones and when the call is answered press the Conference soft key again. The three phones should now be connected in an add-Hoc conference.
5. In this step we are going to establish a Meet-Me Conference.  From one of the IP phones, go off hock then press the meet me soft key.  Dial one of the ten meet-me conference numbers you configured in step three.  From the other three phones dial the Meet-Me conference number.  All four phones should now be connected in a Meet-Me conference call.  
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