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CallManager Basic Configurations
1. Login to Cisco CallManager Administration.  User name is “Administrator”, and password is “password”.  

2. Click on the details Command button and record the following information:

a. CallManger system version:___________________________

b. Server:______________________________

c. Database:_______________________________

3. From programs choose Microsoft SQL Server, then select Enterprise Manger

4. Click the + sign to the left of the Microsoft SQL servers, and then select SQL Server Group.  Choose the Local server, and then click on the databases folder.
a. What is the current database? __________________________________
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Notice that the first database installed will always be CCM0300

5. Expand the current database to verify the server’s function

a. Is this a subscriber of a publisher database? ______________________

Notice that CallManager publisher will have a publications folder in the database while a CallManger subscriber will have a pull subscription folder in the database

6. Close the SQL Enterprise Manager
7. Go to the system menu, then select server and change the server name to an IP address depending on your Pod number.  When done, click update.
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8. Select Cisco CallManger from the system menu.  Change the server name to the proper IP address depending on your Pod number.
9. Go down to the auto registration information and configure your directory number information depending on your Pod number.  When done, click update.
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10. In about two minutes, phones should register with the CCM.  If after two minutes phones still did not register then you may need to restart the CallManger Service.  
11. To restart the service, go to “start” Menu choose “programs”( “Administrative Tools” ( “Services” ( “Cisco CallManager” and restart the service.
12. If your phone still has not registered, you might need to erase the configuration of your phone.  Refer to the Network Configuration lab for step-by-step instructions.

13. Go to the device Menu, then select phone and check on the phones registration
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14. Place a call from one extension to another.  
15. On the CallManger server click start, programs, administrative tools, then performance.
16. Click the + icon on the tool bar.  Under performance object select Cisco CallManger. In performance monitor, select the following counters.  

a. Number of calls in progress

b. Number of calls completed

c. Number of call attempts

The following is an example of how your screen should look.
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17. Leave the performance window running then attempt to make calls again.  Now click on the report icon on the performance screen.  You should be able to get a similar screen to the one below. 

a. What is the number of Active Calls? _____________________

b. What is the number of Attempted Calls? ______________________

c. What is the number of calls in progress? ____________________
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