This type of license applies only to specific computers as they come from the manufacturers.  

a. OEM

b. Site

c. Open

d. Select

e. Retail

In order to clone a computer you need to have this type of license chose all that apply.

a. OEM

b. Site

c. Open

d. Retail

How do you reset a printer queue?
a. net stop printer

b. net stop spooler

c. reset spooler

d. reset printer

If you back up the system state file.  What are you actually backing up?

a. Boot files, registry, COM+ 

b. Registry, boot.ini, all dlls

c. Registry, book.ini, win.com
d. Boot files, COM+, dlls, and win.com

When a user leaves a company, what should happen to his/her account?

a. Delete the account

b. Disable the account

c. Freeze the account

d. Leave the account alone for 30 days

e. Change the account password

T/F

As an administrator, you can re-assign ownership of a file to anyone you chose?

Disk Quotas are applied on a per user basis?

Please Explain the MMC.

Convert the “D” drive from a basic disk to a dynamic disk.  Then explain if you can convert it back to a basic and how.

Setup a monitoring to see if you network is experiencing a bottleneck.  Explain how and  why you did this.

Install IIS and setup a FTP server.

Set you IP address to have an alternate IP address to a class “B” private IP address

Explain APIPA

A ______________ share is designed by using a “$” at the end of the share name

Create four users named:

Bob Smith

Sally Druthers

Emily Kilburn

Mike Dank

Put Mike BoB in to the Accounting Group

Put Emily and Bob in to the Testers Group

Put Bob and Emily to the Administrators Group

Assign the Accounting Group full access permissions to the Program Files Folder

Assign the Testers Group deny access permissions to the Program Files Folder

What Permissions does Bob have to the Program Files Folder

Explain how Terminal Services work.

